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Welcome
Welcome to the fourth issue of
the newsletter, now called
ShapingHealth London. We
have prepared this update to
provide current information
relevant
to
PPI
Forum
members. If you require copies
of any of the documents
referred to in this issue, please
contact your Forum Support
Organisation (FSO).
Views and comments on style
and content are welcome.
Please contact Kunle Thomas
on
020 7788 4900 or
email kunle.thomas@cppih.org
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Forums will stay
Health Minister clears the air as speculations abound on the ‘Arm’s Length’ review:
“Patient and Public Involvement (PPI) is an important part of the
government’s agenda … PPI Forums will survive”
Rosie Winterton MP, Health Minister

Photographer: Edward Moss
Cause for celebration: Rosie Winterton MP, Minister of Health, and Fred Walker, Forum member, Eastern

2

Wakefield PPI Forum (Humberside/Yorkshire region) at the official launch of the Commission for Patient
and Public Involvement in Health (CPPIH) in Stratford, London.

Rosie Winterton MP, Minister of Health responsible for Patient and Public Involvement
(PPI), made the above declaration at a recent visit to a number of PPI Forums in
Doncaster. The ministerial ‘weight’ is a much needed clarification in light of media
stories on the ‘Arm’s Length’ review. This review which started as far back as October
2003 is designed to demonstrate the government’s commitment to cutting bureaucracy
and cost and transfer the saved money to frontline services. The review will cover a
total of 42 bodies (including the Commission for Patient and Public Involvement in
Health) with the aim of reducing them by half and make a saving of £0.5 billion as a
result. Total annual budget for the 42 bodies is over £2.5 billion.

Work of Forums acknowledged in
London regional Forum meetings
NHS Annual Report
The work of Forums was acknowledged
in this year’s NHS Annual Report. The
report emphasised the importance of
patient’s ‘voice’ in improving local
services.

The Commission held five meetings with
Forum members between 5 -17 May, each
meeting bringing together Forum members
from each of the five Strategic Health
Authority (SHA) areas across London.
The Commission wishes to thank Forum
members for their attendance and
particularly for the candid views,
comments and complaints expressed. One
more ‘thanks’ to all those who contributed
to the ‘Choosing Health’ consultation
sessions.
A full national report which pulls together
issues of concern and responses from
Forum meetings across the country will be
issued to all Forum members, through
Forum Support Organisations (FSO), by
middle of June.

The report singled out the PPI Forum for
Bromley Hospital, detailing how the
Forum split into three groups in order to
make progress on different areas of their
work. The Forum’s inspection of the

Ratified your Annual Report?
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hospital was also given a mention.

Health Contacts in Public Sector
Is your Forum having difficulty in
obtaining useful contacts within public
sector health organisations in London?
Well, we have a list that you may find
useful, thanks to Jane Belman (until
recently the Health & Social Care
Manager for the London Voluntary
Service Council) who did the compilation.
If your Forum would like a copy, please
contact your FSO.

The Annual Report is a key statutory duty
of PPI Forums. As this needs to be ratified
at a meeting held in public, Forums are
reminded to include this on the agenda for
their public
Meetings.
Submission date for the Annual Report has
been extended to Tuesday 15 June.

Another website for Forums?
A number of Forum members have
contacted the Commission wanting to
know if it was behind a website which
claims to represent an organisation of
Forum members.

List of Forum public meetings
getting longer

ShapingHealth London can confirm that
the Commission is not responsible for
this website in any form or shape. The
Commission is currently setting up a web
page for each Forum which will be part of
the www.cppih.org website. These should
be available in June and will provide
information on each Forum and how to
contact them. Forums will be able to
provide some information to go on each
page. These pages will also link to the
Forum areas within the knowledge
management system (KMS).
Forums are independent of the
Commission in their operation and
therefore the Commission cannot prevent
Forums from undertaking promotional
activity including internet information.
However, Forums should be aware that if
they set up their own websites they are
individually responsible for the

Photographer: Kois Miah

Dynamic engagement: PPI Forum member, Francis
John (left) discussing with Paul White, Chief
Executive, Barts and the London NHS Trust, at the
Forum’s first public meeting. The meeting was held
in Toynbee hall, Commercial Street, E1 in May.
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information on them and any liability
arising under Data protection or libel
laws. The Secretary of State’s indemnity
for Forum members will not provide
protection if they breach these laws.
The Commission has invested in its
website and the KMS for the benefit of all
Forums and their members.

London Health Commission
tackles translation

PPI Forums in London have so far held
over
46 meetings in public, with at least 11 more
scheduled for June. The Commission
would like to be represented at all Forum
meetings and have so far attended most.
Attendance template may be handy at
meetings for recording key details about
attendees. This can be obtained from your
FSO or downloaded from the KMS.

The Black and Minority Ethnic (BME)
group of the London Health Commission
is focusing on translation of materials
this year. The group has been allocated
funding for this project.

PPI Forum …
What’s in a name?

Hints and tips on media relations …

The Commission has issued guidelines
on names of PPI Forums. This is to
ensure Forums have a common identity
and that their independence does not
appear to be compromised.
It is important to show that Forums are
independent of the health Trust they are
partnered with, especially as many of the
Trusts had their own patient Forums
FSOs will forward the guidelines to
Forums.

Forums still making headlines
News about PPI Forums and the
Commission continue to appear in local,
regional and national media.
For the week commencing 9th May, for
example, we had 43 monitored news
items nationally, giving a total circulation
of almost 2 million. London region had

The Commission has put together a
document packed with hints and tips on
how to deal with the media. The document
covers the writing of a news release and
organising meetings in public, with a focus
on how to relate to journalists present.
Other areas covered include media
interviews – how to prepare, what to ask
and how to respond to questions.
Useful templates/forms have also been
thrown in for good measure. These include
news release template, media enquiry form
and publicity consent form.
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the largest share of the news coverage
for that week with 25%.

Please request a copy from your Forum
Support Organisation (FSO) or download
It is worth noting that some publications
from the Knowledge Management System
are not monitored. This may be due to the (KMS).
fact that they are new or with very low
circulation figures.

Legacy Documents

... media training

In order to explain the document on ‘Media
The Commission’s London regional
relations for Forum members’ and also
centre is currently compiling a list of all
equip Forum members with basic media
documents it holds, including those from skills, the Commission will be organising
former CHCs, the London Health Link and media training. PPI Forums are therefore
the Change Assessment Groups. Forums asked if they would like to put forward two
are to contact their FSOs later in June for names per Forum. The list will then be
a copy of the list or to request any of the
used to draw out a time table for the
listed documents.
training sessions, to be provided by the
Communications and the Training and
Development departments of the
Commission’s London regional centre. The
London Euston office of the Commission is
the likely venue for the media training.

Volunteers Week: 1 – 7 June
It is that time of year again when
volunteering is celebrated. This year’s
celebration is special as it marks the 20th
anniversary of Volunteers Week.
Very few people volunteer for something
more special than the shaping of local
health and there are even fewer
organisations that can boast of over 5000
volunteers across the country.
There is particular emphasis this year on
recruiting younger volunteers and
employee volunteering.
For more information, contact Ben Miller
or Helen Thompson on 020 7401 5428 or
07881 523 032. Alternatively, e-mail:
b.miller@timebank.org.uk

More Welcome Day 1 …
Forum members yet to have their Welcome
Day 1 will have the opportunity to do so on:
Monday 7 June or Monday 5 July
Please book one of these two sessions
through your FSO.

… evaluation of Welcome
Days 1 & 2
We want your views on how the Welcome
Days were run and how they should be
organised and managed in the future. We
have put together a very simple
questionnaire covering administrative
arrangements, facilities, content of training
6

Expenses: Board meeting
attendance
The Commission will reimburse the
expenses of one member of a Forum
attending the Commission’s Board
meeting on two conditions:
The Board is meeting in that region
The Forum has agreed that the
member attend on its behalf.

and delivery. You may also wish to add
your comments.
The completed questionnaire and
comments would help us to improve the
quality of our Welcome Days. FSOs will be
circulating the questionnaires this month
(June).

Business Cards
We have received requests for business
cards, so we have put your cards on the
drawing board!
Business card orders are to be placed with
your FSO.

Quiz Column
Find out how much you know about
health, patient and public involvement
(PPI) Forums and the Commission. Have
a go!
Questions
1. By what Act were PPI Forums and
the Commission established and
given their statutory roles and
powers?
2. In what year was the National
Health Service (NHS) established?
3. How many regional centres does
the Commission have? Name the
cities in which they are located.
4. What is the branch of medical
science that deals mainly with the
care of babies and children?
5. Who is the Health Minister
responsible for PPI?

Calling on would be video stars
Two Four Productions, on behalf of the
British Heart Foundation, is producing a
video to promote healthy sexual
relationship among patients of coronary
heart disease, with a particular focus on
South Asian, Arabic and Chinese
communities.
This educational video is to dispel the myth
that sex is risky for heart disease patients.
This would hopefully ensure that the
trauma suffered by heart disease patients
is not compounded by breakdown in
relationships due to misleading
information.
The video will be produced in seven
languages, including Punjabi, Arabic,
Cantonese, Urdu, Gujurati, Bengali and
English.
For more information, contact Katie Giles
on
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01752 333900 or e-mail:
katiegiles@twofour.co.uk

Now see how well you fared.
Answers
1. The NHS Reform and Health Care
Professions Act 2002
2. 1948

ICAS: 1st quarter snapshot &
Update
Citizens Advice, providers of the
Independent Complaints and Advocacy
Service (ICAS) for London has produced
the first quarter six region snapshot.

3. Nine. They are based in London,
Guildford, Birmingham, Gateshead,
Warrington, Leeds, Nottingham,
The report contains background
Cambridge and Exeter.
information on Citizens Advice ICAS as
well as information relating to types and
4. Paediatrics
trends of complaints handled so far.
5. Rosie Winterton MP

Forums should contact their FSO for a
copy of this report and the newsletter,
ICAS Update.

Forthcoming Events
Members of staff from the London
regional centre of the Commission will be
attending and participating in a number
of events in June, including the
following:

Vision to Learn

Event 1: The Strategic Development of the Vision2learn is providing an opportunity for
BME Health Forum
people to learn and/or gain nationally
recognised qualifications free – and it’s all
Date: Thursday 10 June
done online.
Organiser: BME Health Forum
Attendee: Adenike Adeyemi
Community Empowerment Lead
Event 2: Annual Conference:
“The Active Patient”
Date: Wednesday 16 June
Organiser: National Association for

To qualify for the cost-free tuition,
applicants must satisfy two basic
conditions:
-

Must be over the age of 16

-

Must be resident in England for three
years or more – provided the
residency is not based on full time
study

Courses are funded by the Learning and
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Patient

Participation

Attendee: Rosie Newbigging
Regional Manager

Event 3: Raising Awareness of Black
Carers Issues in Primary Health
Care
Date: Friday 18 June
Organiser: The London/National Black
Carers Workers Networks
Attendees: Rosie Newbigging &
Adenike Adeyemi

Information published in this newsletter are believed to be
correct at the time of production. Whilst every effort was made
to check the accuracy of information in this newsletter, the
Commission and its relevant staff does not accept liability for
any such errors.

Skills Council.
For more information, visit:
www.creatingcareers.com

Work Programme: What’s your
Forum’s Top 3?
We want to know the top three items on
your Forum’s work programme –
implemented or at planning/proposal stage.
Don’t keep your good hard work to
yourselves. Let’s promote your work and
share best practice.
Send details to your FSO or to Kunle
Thomas/Julia Clements at the
Commission’s London regional centre:
Tel: 020 7788 4900
E-mail: kunle.thomas@cppih.org
or
julia.clements@cppih.org
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